New York 5 Hour Online Pre-Licensing Course Guidelines

The purpose of this document is to provide our affiliates with an overview of the New York Online 5-Hour Pre-Licensing Course, including student eligibility, course requirements, quiz policies, course completion timelines, and available student support.

Student Eligibility
· To enroll in the New York Online 5-Hour Pre-Licensing Course, students must:
· Be at least 18 years of age. 
· Meet the following New York State DMV eligibility requirements: 
· Possess a valid New York State photo learner permit. This permit must be a Class D, not a Class DJ (junior license)
· Have access to an internet-capable device (computer, laptop, tablet, or smartphone) with a reliable internet connection. 
· Be able to complete all required identity verification steps throughout the course.
· 

Course Overview
The Online 5-Hour Pre-Licensing Course is a New York State DMV-approved program that allows eligible students to complete the required pre-licensing course online.
Upon successful completion, American Safety Institute (ASI) electronically reports the student's completion directly to the New York State DMV.

Course Completion Deadline
Students are required to complete the course within 30 calendar days of enrollment.
If the course is not completed within the 30-day enrollment period:
· The student's enrollment expires. 
· The course cannot be reactivated. 
· A new course must be purchased before the student can continue. 

DMV Reporting
After successfully completing the course:
· ASI electronically reports the student's completion to the New York State DMV. 
· The student's completion remains valid for one (1) year, allowing time to schedule and complete the road test. 

Course Format
The Online 5-Hour Pre-Licensing Course is:
· Self-paced 
· Completed entirely online 
· Accessible 24 hours a day during the 30-day enrollment period 
· Designed to allow students to stop and resume where they left off 

Quiz Requirements
There is no final examination for the Online 5-Hour Pre-Licensing Course.
Instead, students complete quizzes throughout the course.
To successfully complete each quiz:
· A minimum passing score of 70% is required. 
· Students are allowed up to three (3) attempts to pass each quiz. 

Failed Quiz Attempts
If a student does not achieve a passing score after the maximum number of quiz attempts:
· The student is locked out of the course. 
· Additional quiz attempts cannot be granted. 
· The student must purchase a new course and begin again from the start. 

Classroom vs. Online Course
	Classroom / Live Virtual
	Online Course

	No final examination
	No final examination

	Student must attend the entire class
	Student completes the course online at their own pace

	Students receive credit after completing the full course
	Students must successfully complete all required quizzes

	Missing any portion of the class requires the student to retake the course
	Failing a quiz after all permitted attempts requires purchasing a new course



Student Support
American Safety Institute provides technical support directly to students throughout the course.
Support includes:
· Login assistance 
· Password assistance 
· Technical troubleshooting 
· Registration corrections 
· Identity verification assistance 
· Course navigation 
· General course support 
Student Support Email
info@americansafetyinstitute.com

Affiliate Responsibilities
Affiliates should:
· Confirm students meet the minimum age requirement before enrollment. 
· Explain the 30-day course completion requirement. 
· Inform students that quizzes must be successfully completed throughout the course. 
· Advise students that exceeding the maximum quiz attempts requires purchasing a new course. 
· Direct all technical support questions to American Safety Institute. 
· Avoid attempting to troubleshoot student accounts beyond basic assistance. 

Frequently Asked Questions
How long do students have to complete the course?
Students have 30 calendar days from the date of enrollment.

Is there a final exam?
No.
Students complete quizzes throughout the course instead of taking a final examination.

What happens if a student fails a quiz?
Students may retake each quiz up to three (3) times.
If all attempts are used without achieving a passing score, the student must purchase a new course.

How long is the course completion valid?
Once ASI reports the completion to the New York State DMV, it remains valid for one (1) year for road test eligibility.

Who provides student support?
American Safety Institute provides direct support for:
· Technical issues 
· Login assistance 
· Registration corrections 
· Identity verification 
· Course navigation 
Email: info@americansafetyinstitute.com


